Steps to follow only If an assessment is initiated on ‘Google Chrome’ browser:

Since Screen Capture is enabled for this test, candidates need to follow the below steps which they will get by clicking either on_“Check System Compatibility” in the
email naotification. If the browser extension fails to install automatically, the same can be done manually by following the below mentioned process.

1. Stepsinvolved:
> Step 1) After clicking on the “Check system Compatibility”, you will be redirected to the below page:
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This page appears when you press on “CLICK HERE” on the previous page
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Extension installation failed

Follow these steps below to continue

Step 1 Copy the link below, open in a new window, paste it in the URL bar and click enter to access this url
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continue with the next steps.

Step 2 Click on Add to chrome button on extension page you opened in other window Step 3 After installing extension please retum to this page and restart t

continue
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» Step 2) Thereis alink mentioned on this page which candidates need to copy into the address bar. Candidates are requested to copy this in a new tab
of the browser and this page will lead them to:
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**In case you are using the same system now which you will be using to give the test, you can follow steps number 2 by clicking
on this link — Click here ( This is the same link which is mentioned in the above picture. It can be used directly to add Mettl’s
extension to your Google Chrome browser)

> Step 3) Once the chrome extension is added, using “Check System Compatibility” button, go to the same page again and refresh the window and it will
take you to the next page:
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» Step 4) After you allow to share your screen, system will ask you to allow the use of your Camera and Microphone. Kindly allow and proceed ahead.
This page will look as below:
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Give webcam and audio pi ssions After a” the processes are done’ Walt

Allow test mettl.com to access your microphone and camera In case you dont see the first option click on the right side of address bar to aliow you g Ive you a message:
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» Step 5) After all the above steps are done. You will get a message on the screen as shown below:
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Looks Great!

The test will run just fine on this computer

This message means that your system is now ready to
conduct this test.

Now, if you have received the test link, click on the “Start
Test” button directly and enter the test.




